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Q: Can feedback letters/reports be generated pulling in ophthalmology data already captured?
Like VA, autorefraction, IOP, pre and post-surgery VA, ect?

A: Yes, you can use the report function to import data from other clinical events captured on that treatment
date.

Q: Is it possible in the near future to have a "voice-to-text converter/dictation/voice transcribe
with the template, because typing is impossible with a full clinic?

A: You can record your clinical notes with an STT (Speech to text) function. The voice recording is also stored
on the file so you can go back and listen to the recording again.

Q: Can data be extracted like a cataract surgery performed during a time period with vision
pre-operative and post-operative with pre and post-refraction?

A: The customisable patient dashboard allows you to track clinical information within a timeframe.

Q: Technology used with GoodX for consult ie, ipads/laptops?

A: Yes, it can be used on ipads and laptops but it is recommended to use a 10.5+ inch and make use of a pen.

Q: How does the Dr view the OCT/other scans and tests?

A: There is a button on all the patient screens that will take you to the Harmony integration.

Q: Can you script medications and email the script to the pharmacy?

A: Yes, you can script medication, e-mail it to the patient or pharmacy, or you can send it directly to Dischem
who will get the medication ready for the patient to collect.

Q: Do you write down findings as you examine a patient or after the consultation? Is it more
time-consuming than paper records?

A: It takes time to set up and create the templates that are used for your practice but after that, it saves a lot of
time as it is a clinical and billing system in one, so as you capture your clinical notes as it builds your billing
section.
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Q: Would you advise a practice to do the setup themselves or pay someone to help them set it
up?

A: The templates can be shared within the Ophthalmology community, which also saves time with the setup.

Q: How do you manage your patient's surgical consent?

A: You can scan a PDF and upload it to the patient's file or make use of the MyGC function and send a link to
the patient with the consent which they can sign electronically.

Q: What happens when the internet is down?

A: Con: You will not be able to work, so make sure you have failover for the internet.
Pro: Because it's web-based, you can sit anywhere in the world and look at your patient file as long as you have
internet.

Q: Can you integrate an optopol oct/vf to the program?

A:The Optopol products are dicom compatible, so integration with the dicom worklist and Harmony should be
pretty straightforward.
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