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Medical

aid

Submit account

Follow up with Medical aid
Send statement to patient
Reminder SMS

Phone call and SMS

Final demand

Handover
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Private

Mail account and SMS
Mail account and Phone
Reminder SMS

Urgent SMS

Final demand

Handover

30

60

90

120

150

180

WCA

Submit account

Follow up with COID/WCA
Follow up with COID/WCA
Mail account and Phone
Urgent SMS

Final demand

Handover
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PMB

Submit account

Follow up with Medical aid
Obtain Ref for PMB

Mail account and Phone
Urgent SMS

Final demand

Handover



Category

Sub-
Categories

Collection
Cycle

Medical aid invoice

Claim Processed,
Follow NORMAL
MEDICAL AID
COLLECTION CYCLE

The Invoice has a
PMB ICD-10 Code.
Follow the PMB
COLLECTION CYCLE

Claim Rejected,
Change Hybrid that
Follows the PRIVATE
COLLECTION CYCLE




